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Background 

On February 25, 2011, AIl1<.-'rican Bruadband & Tckcommunications ("American 

Bro~db,\nd" or "Colllpany") filed a Petition for Forbearance ("Peri tiun") reql1e~ting that the 

Federal Communications Commission ("FCC" or " Commj~sion") rorhear rrom enrurcement ur 

>cc tiun 214( e )(1)( A) of the Act, which requires cligihlc telecommunications carricr~ ('ETC") to 

usc their 0\\11 rocilitic~ 10 pmvj<.k ,~nice~ supported by the L:niversal Service Fund ("LSI'''). 

The Commi8sion issu~d a Pllb lic Notice seeking comment on American Bruadband & 

Telecommunications' Pelitiun and nu commcnb oppo~mg the Pdition were filed. j On June 30, 

201 I, the Company filed its initial draft Compliance Plan outlining its proposed complianc~ " ill! 

lhe llilual CUIllIllI"ion conditiuns for ETCs. The Conunission sought comment on the Plan and 

the Company whsequently Ii led an up<.latcd draG Plan on Dcc~mhcr 2, 2011. 

Wire/jne Compeliljvn BlIrevu See"", Cnmmenl.l nn Amoric~n Bl'oadhand & Toiocnmmunicaiionl Petitinn 
jn, F Oi"DeamnCe from F:ligible Telecummunicalians Carrier FucililieJ li.e1.i,.menl, Pubtic Notice. DA ]]-04 t (ro] 
Apri17, 20] 1). 



On Janu:lry 3 1, 20 12, the Commission approved several modifications to its Lifeline rules 

and provided blanket forbcaranc~ for non-facilities-based carriers wishing to provide Lifeline 

only services. In the Lifeline Reform Ordl!r,2 the Commission noted that a carrier mllS! comply 

with 91 1 requirements (whkh American Broadband already does) and file a Compliance Plan 

that pro~id"s spcdfic information on the low income oITerings of the carrier as well as Olnlining 

the step, t~ calTicr will take \0 comply wjth \h~ order, specifically with regards to the 

prevention of waste, fraud and abllStl. ' Tl" ough (his revision, Arn~rican Broadband demonstrate, 

its current compliance with the Lifel'-ne R"jorm Order, and willingness to comply with 

forthcoming procedures outlined in the ord~r (w~h '" lL ';e of Ihe National Lifeline database), 

when such procudures becomtl effective. 

The Lifeline Reform Order also states that carriers like Am~rican Bwadband who h~v~ 

pending Compliance Plans at the Commission should revise them (0 l'omply with the Lifeline 

RefOrm Ordcr.4 As ~lIch. Am:rican Broadband l11es this revised Compliance Plan, which 

complies with the requirements of the Lifeline Reform Order. American Broadband respectfully 

requests expeditious approval of its proposed Compliance Plan. 

COMPLIANCE PLAN 

American Broadband commends the Commission's commitment to a naliom\ide 

communications systcm thaI promotes the safet)· and welfare of all Americans, including 

Lifeline cuslomo;:p.; . American Broadband will l'omply with all conditions set forth in lmy 

Lif.lin~ and Link Up R40rm (111d Mod,mL'aHM. el ai, Report and Order and Further "oti~ of Proposed 
RuJemoking, we Docket 11-42. "/ al. FCC 12, ( 1. (re I. F~bruary 6, 2012) (" Lifclille Reform Order"). 

Lifolmc Reiixm Order. , 368 . 

• Id, at n. 983 



Commission order, the provlSlons \If this C\lmpliance Plan, and all laws and regulations 

governing its provision of Lifeline-supjXlrled wireless sel"'/lce (both n\ln-facilities-based and 

facilitks-bascd) to ClLstomers Ihrough\lut \lUf service tcnilories und in additiDn take the steps set 

iorlh haein. 

L Access ID 911 and £911 Ser\'ic~, 

American Broadband will provide its Lifeline customers ",ith <lccess l\l 911 and E911 

services immediately upDn activatiDn of service. The CDmmissiDn removcd the requirement to 

obtain PSAP cerlific<ltions fr\lm L\lw Income \lnly ETCs in the Lifeline Reform Order, but 

reaffinned the obligation to provide conswner access to 911 and E911 regardless of activation 

status and to provide E911-compliam handsets.' American Broadband can comply with both 

requirements immediately. 

The Commission and conswners are hereby assured trut <Ill Amc:ri<.Oan Flroudhund 

cust\lmers will have <lvaibble access t\l emergency calling services at the time that Lifeline 

service is initiated, and th<ll such 911 and E911 access will be available from American 

Broadband handsets, even if the account associated with the handset has no minutes remaining. 

All Lifeline customers will have meaningful a<.Ocess to emergency c<llling servkes al the lime the 

customer activates Lifeline service, and (hat such a,'ce,s will cDntinue regardless \If the 

customer's account status oftho avaibbility \lfprepaid minutes. 

The Company's e;.;isting practices <.OulTently provide a<xess to 911 and E911 services to 

th~ e;.;tent that these services have bc:en deployed by its underlying carriers, such as Sprint and 

V~riLOn. American Broadband also currently enables 911 emergcncy calling services for all 

Lijeline !Ie/or", Order, " 373_75. 



properly activated handsets regardless of whether the account associated with the handset is 

aclive, suspended or terminated. Finally, the Company transmits all 91 I calls initiat~d from any 

of its handsets even ifthc account associated with the handset ha~ nO remaining minutes_ 

II. E9 11 -Com pliant Handsets 

American Broadband & Td~communications will en5ur~ Ihm all h:lJ1dsels Ilsed in 

connection \\ith the Lifeline service offering "i ll be E91 1-,'omplianl In fact, Amnic:m 

Broadband·s phones have always been anu will conlinue to be 911 and F.911 -comphant_ 

American Broadband uses phones from Sprint and VerizOll thaI have ken through a stringent 

c<.->f\ification process in eith~r Sprint"s or Verizon·s handset c~rlification lab, which ensures that 

the handset models used meet all 911 and E911 requirements_ As a result, any cu.~tomer that 

qualifies for and elects Lifeline service will already have a 9111E91 I-compliant handset, which 

will be confirmed at the time of enrollment in the Lifeline program. In th~ ~\'ent that an existing 

customer docs not haye an E911-compliant hand~et, American I3roadband will reploce it with a 

new 91 lJE91 I-compliant handset at no charge to til<: custOI11~r. Any new customer that qualifies 

for and enrolls in the I.ifelinc program is assureu of receiving a 911 lE9 1 l-compliam handset as 

well, free of charge, 

Ill. Certification of Lifeline Custom ers' nigib i lit~ 

To safeguard against misuse of the Lifeline service plan, American Broadband will deal 

directly with the customer and collect initial and annual certifications reqnired by the Lifeline 

Reform Order. As requir~d by the Order, American Broadband will establish safeguarus to 

prohibit 1l1()f~ than on~ supported service for each householu. American Broadband proposes the 

tollowing plan to implement these certification and verification conditions and will modify the 

plan to conform to any new rules illld orders. onc~ issued and effective: 



A. Polic} 

American Broadband will cumply with th~ mmimUln f"deral certification and verification 

r~quirenl"nb for Lifeline eligihility and any additional requirements establhhed by the stales 

where it is designated as an ETC. 

In addition to any state-impus.;ed requirenl"nb, Amencan Broadhand will certify at the 

outset and will venfy annually consumers' Lifeline eligibility in accordance with We 

Commi,siun's requirements. Anterican Broadband will enact the same stringent requirements of 

annual l>'-ccrtificalion that it currently uses with its wirc1ine Lifeline service offering. This 

process requires a customer signed, aJUlUal certilicalion form 10 be entered into our systems prior 

tu any benefits being e~lendcd for the next yeaT. 

B. Certilication Procedures 

American B1\ladband will imptenl"nt e~rti(icalion proc~dures that enable cunsumers tu 

demonstrate their eligibility for Lifeline assistance by contacting American Broadband via 

telephone. facsimile, or the Internet. At the point of sale, consumers will be provided "lth 

printed information describing American Broadband"s Lifeline program, including eligibility 

requirements. and instructions for enrolling. Materials from l..;SAC, lhat will be develupcd 

pursuant to the Lifeline Reform Order, may also k provided at the point of sale. Spcdlie 

infonnatiun will be pruvided to educate consumers about the on" pcr household rules. 

Con~umcrs will be signed up in person or directed via Company literature or advertising to a tull

free telephone number and to American Broadband's wehsite, which will contain a link lu 

information regarding the Company's Lifeline service plan, including a detailed descriptiun of 

the program and stale-sp<:cilic eligibility criteria. American B1\ladband's application form for ib 

wireless service will identify that it is a "Lifeline" application A sample application furm is 



attached hereto as Exhibit A. In ",]di\ion \tl this dOCliment, appli<:unt , will be required tu 

complete USAC's app lication form that will be devdopcd pursuant \0 \h~ '4dine R~form Orr/er, 

when that fonn is ayailabk (, 

Ameri~llil BWJdbmld ultlkrstands and accepts the Cotntnis~ion-s requiremenl Ih'll the 

Comp,my hme dire~1 con\ad ,vilh all cllstomers applying for pa rticipation in the Lifdin~ 

progrnm, Americllil BroadbJnd will have direct contact y.,ilh all C$tum~rs appl) ing for Lifelin~ 

~efVice, ~i\her in per';on through its empJo;'ees or agents or via Ihe lekphone (including 

f"c~imi Ie) or m",il ;\ meri~ml Broadband wi~1 provide I jfdine-specifk training to Jll pcrsonneL 

"hether employees or agent s, thm int~ ract with actual or prospccli\-e cunsumers with respect 10 

obtaining, ~h,\Jlging or lenninming its Lifeline servi<:e" 

COn>llmefii whu do nO! complete Ihe applicntion proce;;~ in !,<,rson mu~t retum \he ~i gllcd 

applica\ion and ~lIpporl documenl",\ion \0 the Company by m"il , fax, email Uf other e1ec\ronic 

tran~mis;: ion. - ll1~ Company will accept ~kctrollic ~ignaturc;; that meet th~ [equiremcnts of the 

Licctroni<: Signatures in GloOOI and Nmiorull Commer~e Act. 15 USC § 7001-7006. and any 

appl icabl" state law~, I'roccs;:i llg of consumers' appl; catiun;;, including review of all applicalion 

fo rms and relevant dO<:UJncntmioll will Ix pelfonned under Amerkml Broadband' s supervisiun 

by man"gelO e)(perien~ed in lhe administralion of the I .. ,feline pfo ~ram. Am~Tican llroooband 

Will ensnre that ",II re<llLlreci documenlation is taken care of properly by using stale-sp,;cific 

compliance checklj;:\s. 

In Jddilion to the Commi,sion'j requirem~nb, in state~ wllh Pl~) grulll-ba>ed eligibility 

c[ll~ria, the form will list each ofth~ qualifying programs, dlld the applkall1 will be r"'1Uif~d to 

i(kntify Ihe program(s) in which II-..:y parhcipak, and \0 fumi~h proof that they currenLly 

'1'''''' 10.' 



participatc in ,uch pwgmm(s). For states with income-based eligibility criteria. thc applicant 

wi!! be required to certify lmder penalty of perjury that their hout;ehold income docs nol exceed 

th~ re levant threshold (e,g., 135% of the Federal Povertv Guidelines for federal dcfault ,talcs) 

and will be r~qui",d to provide proof of income-based eligibility. Amcrican Hroadband will not 

retain copie, of this information, but rather will maintain a database that records \vhat 

information was provided7 l"otwithstanding lhe foregoing with respe<:\ to program or in~ome 

eligibility, for states that require American JJroadband to enroll subscribers identified by the statc 

or as eligible in a state databas~, American Broadband may continue to rely on the slate 

idemitlcalion or databa~e In addition, the Lifeline application form will include a eertilication 

,celion whene the applicant mu::;t alle::;t and sign under penalty of pc~iury that the applielllt's 

representations arc true and c{){reet. Appliclllts will also be required to certify' under penally' of 

perjury that they arc head of their household and receive I ,ifeline-supported sen'ic~ only jrom 

American Broadband. Pl'mlltks lur pt'ljury will be ~karly stakd on lh~ ~ertit)~alion j()rm. 

American Broadband will usc substlllti ally the following form of its certification both in the 

initial upplkatiun and annually: 

Hy ~igning below, I certify undcr penalty of perjury - (additionally, pleas.e initial each 
of the 8 statement~ below) 

L The information ~ontained within thi, application is true and correct. I acknowledge 
that providing false or fraudulent documentation in ord ~r to re<:eiYe assi ,tance i~ 
punishable by law, _ _ 

2. I understand that Lifeline is a federal benefit and is only availabk for on~ phone line 
per hou,chold, whethcr landlinc or ,yireiess. For purposes of the T-ifeline prug:nun, a 
household is anj' individual or group of individuals who live together at the same address 
and share in~ome and expt'nses. Violation of the one-per-household requirement is a 
violation of fCC ruks. will result in dc-~nrollment from the Lifeline program and 
potentially prosecution by the f~deral government, _ _ 

Ufettne Reform (kder, '!j !OJ. 



3, I understand that households are not pennitted to receive Lifeline benefits from 
multiple providers, (Some Lifeline senices are not marketed under a "I ~ifeline" name; 
these include Lifeline services solJ unJer the names AT&T Lifeline, Assunmce Wireless, 
and Safelink,) J am the head of household and will only receive I jfdine trom American 
Broadband & TelecommlLnications (AB&T). __ _ 

4. I participate in a qualifying f~dcral program (initial one); (a) Medicaid_; (b) 
TANF __ , (c) SNAP __ ; (d) Otht.'r __ OR (e) my household includes r J 
individuals and our household income is less than 135% of the poverty level. __ I 
understand that I mllst notify AI3&T within 30 days if I cease to participate in a 
qlLalifYing federal program or my annual household income exceeds this threshold. ___ _ 

5. J Wlderstand that I must cancel any Lifeline service or port my number to AB&T prior 
to estahlishing my sen'ice with AB&T._ 

6. I understand that Lifeline is a non"trilllsferrahle bt.'I1cfit anJ certify that I will only usc 
this phone for my family's own use illld will nOI resell or transfer it. __ _ 

7_ I will notifY AB&T \vithin 30 days if! no longer quahfy for Lifeline, I move, or if I am 
receiving more than one Lifeline-supporteJ sen'ice, _ _ 

8_ I understillld that I may he required io re-certify my continued eligihility m Wly time, 
and at least annually, illld failure to do 50 will result in termination of my Lifeline bcnelit. 

Pt.'!jur;-.' anJ false statements are punishable by lines anJ/0r imprisonment 

Signature (required), ______ _ Date' _ _ ___ _ 

To the e.,tent that I;SACs Jisclosure anJ application form that is to he JevelopeJ pursuant to the 

Lifeline RejiJrm Order Juplicates these disclosures, this form may he modifieJ to eliminate 

duplication or eliminated llUtright if fully covered hy the USAC certification form, In such 

event, Amencilll Broadhand will lLS'-' the LSAC-Jeveloped certification form, Customers ",,-ill 

also b<: pro.-iJeJ a verification form consistent with parameters described m the annual 

Verificaiion section Jescribed below. The application fomls will require each applicant to 

provide their name and perlllim~nt residential address, illld a billing adJmss if Jiffcrent 

lIJnericWl Broadband will incorporate this information into its clLstOnlt'r information dmabase, 



Th~s~ fl'rms will also collect a cus\<,mer', dutc of birLh and last four digits of th~ customcr's 

S,xiai Securily :'>Jumh<:r as reLJuired by thc !.iklinc R~/i)i'm Order,s Pril'r tl' inlliating sel'\ice for 

a custom~r, the Company will chcck the nam~ and address of ~ach Li(;'lin~ "ppli~lInt (lind lhe 

personal informalion r~ylLircd /{)r veri/icat;'ln) against its databa,e to dct~rmine whClh~r or not it 

is associated with a cmtOl1\Cr lh"l al r~ady rcc~ivc~ Lildine-supp'n'\cd "cn'ice, and will then 

review lllC application to asccrlain whcthcr tlw app licant i~ aucrnpting 10 re~tiv~ l.ifclinc

supJX'rled servlcC I,.,r morc lhlln one hllnusd or wircline phone associat~d wilh lhe addr~ss. 

Amen""n Bf(,ooband will '-lIso check the name and addr~ss agaillSltb~ national Lifeline databas~ 

prior 10 inilialing scrVl ~e, Ol-.ce su~h uutab~t is O])Cl'''tiUlllll. If th~ Likline applicant or addrtss 

i., li,lCu as a dupl icak. lhe applicant will be require<110 complele the ~er[i/lculi(ln developed by 

lJSAC that they liv~ at a multiple hous~bold addr~ss American Broadhand will also verify a 

c"sl<lnlCr'~ eligibility using the ililtl!bllsc b, collecting the ~"shm1<:r'8 uata ,,('birth "nulasl I,mr 

digits l'f Ihe cu,tomer's social securily llumber and using this infOimation to compltt~ the 

vcrilicalil'n process establi,hed by th~ Lileline R~/oml O,.dei', In aduition, priw l(l rt4uc~ling" 

subsidy. Amcrican Brl'adband wijj prl'ctss "nd validlll ~ American BnllldbullU', sClbsiuy uul", 

cons ; ~l~nt with the stllndaru pn)Ceuur~s 10 b~ eswblisheu by USi\C anu the IOrlhcoming Lifelinc 

database to UCllOm"lic"Il,' prevcnt an~ household that is alrcady r~c"ivillg a Lif~lille suhsidy ror 

>~rvicts provided by .>\merkan Broadband Ii-olll recti\'ing" se~,mu Lifcline ~ubsiuy in that Same 

month_ F Clrlhcr, an,' prepaid cu~lom~rs who do nO! u,e the , ef\' ic.~ in the first instanc~ l'r whl' 

huve n(,1 used lllC ser1ii~e withill the Pllst 60 u"ys will nOl be c(msiucred acli\'c C.ustolll~rs for the 

purpo.,es orrcqu~.,t;ng ,ub"iui~.,_9 For ~u<,tom"r~ who are d~-activatcd ]'01 nOll-usage, Allltrican 

/-ci;,{,'lIe Re.i''''>! O"jer. ~ 1M 

See l:_'.go Potic)'. "" tow_ 



Bwadband will update USAC's Lifeline database (when il becomes operational) within one 

business Jay oIthe de-enrollment of the customer from the Lifeline service. 

American Broadband shares the C()mmission's concern aoout abuse of the Likline 

program and is thus committed to the safeguards state<! herein, wilh the belief llmtllle procedures 

it will implement will prevent American Broadband customcrs from engaging in such abuse of 

the program, American Broadband will make tul! use oj' the national Lifeline database when it is 

operational. In the interim, because of American BroaJband's relationship with mult iple 

government agencies thmughout our service telTitory. we are also able to certify eligibility 

Jirectly with the stale agency that provides benejjL~ which qualil)' customers for Lifeline 

eligibi lity. 

C. Verifi~lItiori Proeedurc~ 

American llroadband will require cvery COnSUmer enrolled in the Lifeline program to 

verify on an annual basis thallhey are the head of thcir household and only receive Lifeline 

service I[()m onc ETC. IO American Broadband will notify each participating Lifeline consumer 

pr ior to their service anniversary date that they must c()nfiml their continued eligibility In 

accor<lance with the applicable requirements. TIlis notification will be mailed v ia the U,S. Postal 

Service to the address the subsaiber has on ren)rd with American RroadbanJ. The nolice wdl 

explain the actions the customer must take to retain LiJeline benefits, when Lifeline benefits may 

be terminatcd, and h()w to contact American Broadband. Customers will have 60 days to 

complete the f()ml, certify under penalty of perjury that lhey are Ule head of h()useh()ld and 

receive Lifeline seT\-'i~e ()nJy from American Broadband, and return the fonn to American 

Li/<iine Refurm Order, ~ 92. NOIe that in Ihe future, ,\merican Broadhand ma) okc' to ha"o LSIIC 
od 01ini s!c, the ""Ik<rtif",ation ['«)Cc." <){1 it, hehol r, '0 th e "'''''llhO!. opli"" j; avai l.ble hI a given , lale 



Bro~dband by mail or other mean~ that may b~ dcveloped in the future. Thc form wi ll remind 

customers that Lifeline is a federal bcnefit, that it is unl" avai l ab l ~ 10r one line p<)r household, 

that "household" in the ~Ont~xt ul' Lh~ cenilication means any individuul or group thereof who 

live togeLher at the same addle,s and share lllCOlIle and expenses, and thaL a hvusehold lIlay not 

hayc service from multiple providers Tk I'onn will indud~ a sta1em~n( that yiolMion ofthes~ 

ruks consLitULes a violation of the program's rule, that will re,ult in immc<liate de-enrollment 

frum the program and could be th~ basis for federa l criminal pros~cution. ll Anyone who dw~ not 

resp:.md to the malling and ~erlil}' their continued eligibility will be de-eruolled from the Lifeline 

program. 

Currently, customers wijj be r~quired to ' complete the verification process hy mail; 

hvwevec Americ<II1 Broadband \',ill off~r additional options, such as web-based method" in the 

future, Soch yerification will be required in or<ler for the con,umer to continue to receive free 

Lifdine se(\i~e or to pun;hasc pr~paid airtime li-um Ameri ~an Broadband a( th~ <lis~uunted rate 

only av~ilahle to Lhose customers who are enrolled in its Lifeline program. Am~rican Uroadband 

",ill reporl annually on its \'criJi~ation and re-veri1ic~tion pro~~dure, a, required by the recently 

am~nded section 54.416 of the Comml~sion's Rules." 

AJnerican Broadband submits that its Compli~nce Plan lillly satisji~s the conditions of 

the L(fi:/ine Rejimll Ord~r_ Implementation orth~ procedur~~, outlined in this plan, will promote 

public >afNy an<l ensure Lhat Likline ~u~tomerg haw a<:c~g~ to 91 1 and [91 I services while 

safeguarding ag~inst misuse ofthc company's Lifeline service bmdib, 

Lif_lin_ R_fnrm Urder, ' 121. 

Lif"lin, R_f()i" /n Urder, C 110_ 



IV. Additional :\Iea" ... cs to Prevent y,,'aste, Fraud, '''Id Abu~c 

A. Non-nsage PoliC} 

American Rnladb,md will impknwnt a llllll- u;;~g~ polky whereby \ve will identify pr~

p3id Lifeline cuSlllmers \hal have not uscd tl;(> Company's Lifeline service fl}r 60 days 

Spe<.:iti~a!1\, if nl} U5a~c appelIT'; on '1l1 3ctivatccl American flTOadband pre-paid Lifeline 

~US\llm~r's account during any c.Ol1\;nllllUS GO-dal' period, Amcric.an llTOadband \vlll promptly 

nodfy the CUSlOmn that the cu>tomer is nl} ll}nger eligibl~ lor Amcrkan llroadband Li feline 

service subjcct to a 3()-.day gra~" peri()d , During the }I)-day grace perilld, Ameri~an Broudband 

"ill engage in outrcach cfforts to d~I~TJnine whether the customer desires to remain on th~ 

Company', Lifeline ,"'.rV l~e, Ji" the CU>lOmcr's 3CCOlll1t docs not shl}w any cU%lmer-~IJ"cili~ 

acti;ily during the 30-day grace IJ"riod (su::h as making ur receiving a \'oice c.alllOifrom anyone 

oUll'r than American Broadband I}r it~ a~em, scnding a text m~~>age, dO\\1110ading (":ata ur adding 

money to the a~cllUn l), Ameri~an Broadbmld will deactivme Lifeline SGrviccs for that ~u;;tomeT 

unl ~s;; Ihe CllSlOm~r atTirmmively re>ponds coniirming that thc cu~tomer "ants 10 ~ontjnlle 

rc~e i\; ing I ifeline, In additilll1, Amelicml Bn)3dbmld __ ill not seck II} reCI}\'er a fedeml Universal 

Sen-icc I'und ~ub~idy for Ihe lTIlnU\es provided to lhc cllsi()mer during the gwce period or 

thercafteT report thai cuSlllmer on H> USAC Form 497 unless the CllSlOrner re initi3tes >erv;cc. 

Customers \\;11 bc informed at the time ;;crvl~e is initialed lll'lhe d~adivalion and de-cnwllmel1l 

pw~css lhat will OC~llI as a result of non_ns3ge,'1 

Customers that recei\'e phones via mail mther than in pe rson must activatc their servicc 

hcfl}re they can place c.alk Ameri~ an Broadband ~n>llre s lhat plllllle> ship))"d 1(l ~llSlnmer; are 

only cap3hle of callin~ 911 and the Cl}mpany'~ interactiw voice respon;;c ("IVIC) system_ A 

•• 



cl.lS\(lll1er must clll i th~ rV R in order t(l complel.e the activation pmcess. The C(lll1pany does not 

sulnnit a customer who reccived a shipped phone iiJr Lifeline reimbtlrsement unt il the customer 

compleks lhis lVR aClivalion proceSS. Am~rican Broadband will apply this activation policy ji.>r 

shipped wireless handSd,. 

American Broadband will con~l.llt with the state commissions (PUCs) in the s\ates where 

it provides Li fcline services regarding implementation of the p(llicy described above. American 

BroaJband expects that certain st;;te rues or similar agencies may '>eek t(l incorporate Slate-

specific wri;;tions to the policy. Cons.cquentiy, American Hroadband may modify the 

parameters of the inacti vity p(llicy described herein after consultation \\ith the respective ~a(e 

rucs. 

B. Customer ~:ducati(m with Rc;pcct to Duplkatcs 

To sl.lpplcment its veri Jication and certification procedures, and to better ensure that 

customers unUerstand the Lifeline service restrictions with respect to duplicates, A.lllcrican 

BroiKlband will implement measures and procedures to prevent duplicate Llleline benel1ts being 

;;wardcd to the SlIme household. Customers shall also be informed that lh~ service is non-

transferable. These mca~ures entail additional emphusis in "Titten disclosures as well as live due 

diligence. 

a) Call Center and Sales Script - American Broadband will emphasize the: "one Lifeline 
phone per ll{) usehold" restriction through its inl.eraction with the potential customer at the 
call center. American Broadhand wi ll also cll1phasi~.c the "onc Li lcline phone per 
househoki" restriction through its direct ,ales L"<.>n\.uct with the poten tial customer. The 
sale, training makri;;ls will induck ;; discussion of the: limitation to one Lifeline phone 
per household, and the need to ensure that tbe customer is infonned 01' this resUic\ilm, 
Attached as Exhibit R is ;; sample of trillning material thm is used to educate sales 
personnel of !he FCC's reb,,-llatiolls regarding the definit ion of homehold and the 
prohibition on multiple lines. 

b) Marketing, Advertising and Website Content - American Broadband, in its marketing 
materials, will reinforce the limitation of one Life line phone per household. Attached as 



Exhibit C is a copy, to scale, or a \'1'0 by three foot advertisement dbplay, and description 
of wire Ie" offerings. 

c) In addition to reminding consumers of the one-per-hou,ehold rule, American 
Broadband will comply with the other marketing requirements in the !.ifidine Rejorm 
Order and will explain in ali marketing materials that the service offering is a Lifeline
supported service, only eligible consumers may enroll , what documentation is necessary 
for enrollmmt, Lifeline is a government beneilt program, and consumers who willliIll)' 
nmke f,llse statemcnts to obtain Lifeline can be punished by fine or imprisonment or 
barred from the program. 

These statements will also appear on the company's website (www.amb\.net)duringthe 
customer infonnationieducation cycle. At the point on it, web,ite when a customer 
inputs his/her zip code to verif)' Ihat American Broadband oiTer.; service in theiT area.. 
American Broadband will display the required marketing language in the section where 
the website explains the service and rate plan options. The message would f1a,h \0 draw 
attention to it. In addition. American JJroadband will include in its printed materials and 
web,ite substantially the following statement "Not all Lifeline supported programs are 
identified as ' Lifeline' and may be marketed under other brand names." 

C. Cllllpcratilln with Siale and federal regulatllrs 

American Broadband has and w,ll continue to cooperate with federal and state regulator<; 

to prevent waste, fraud and abuse, including: 

• Sharing with state commi,sions (PUC), the FCC or USAC data that will enable that state, 
the FCC OT USAC to detemline whether some consumer.; arc entoJled in more Ihan one 
Lifeline program. Specifically, American Broadband agree, to make available slllte
specific customer data. including name and address, to each ,tate PUC where it operates, 
the FCC or USAC fOT the purpo,e of permitting the PUC, FCC or USAC to determine 
whether an existing Lifeline customer receives Lifeline service irom another carrier, and 
",ill pmtlcipate in such a duplicate resolution process, provided Ihal costs for 
participation are reasonable or de lrayed through the universal ,ervice contribution 
mechanisms; 

• Promptly inve,\igate an)' notification that it receives from a state PUc, the FCC or LJSAC 
lkit one of its cu,tomer, already receives Lifeline service from another carrier; 

• Immediately deactivate a customer's Lifeline service and no longer report that customer 
on USAC Fonn 497 if American Broadband 's investigation. a stale, the liCC or USAC 
concludes that the el1~IOmer receive, Lifeline serviecs rmm another C,lrrlCr in violation or 
the Commission's regulations and that American Broadband's Lifeline service should be 
di,conlinued such as a dC-clllollmenl notiI"ication pursuam 10 the FCC's June 17, 2011 
Report and Order (Section HI, B.). 



V. Included U5age 
American Bromlband will offer at least one Lifeline plan that provides consumers with at 

le'L~1 250 induded minutes-of-ll,e per month at the lowest end user ralC pcnnilled iruder FCC 

rules . This provision will expire 36 months from the date of approval of this Compliance Plan_ 

VI. Ser\'iec Areas 

Amerkan Broadbmld operates lIS ,,\vireline and "'ireless carrier in the states of Michigan, 

Ohio and Indiana. In Michigan, American I:lroadband is ill! ETC serving wireline Lifel ine 

customers and has ill! application pending to provide Lifeline-only \vireless services_ Americml 

Broadband's service territory in Michigan includes the non-rural wire centers and study areas of 

AT&T Michigan. Frontier North, Inc., Fromier Midstatcs, Inc., CcntuTyTel Midwest - Michigml. 

Inc., CenturyTel ofMkhi gan, Inc., CenluryTel of North em Michigan, Inc., Centuryl'el of Upper 

Michigan, Inc., I"rontier Comminlications or Michigan, Inc., Deerfield Farmer's Telephone 

Company. Ogden Telephone Company, and S,md Creek Telephone Company. In Ohio, thc 

Company is dcsignaK'<i as an ETC for wirc line se.t.'\-ices and has an application pending to 

p-rovide Lifeline-only \\· irol es~ senic~ s in ~enBin exchanges of Verizon North Inc. and AT&T 

Ohio. In Indiana, the company is lic~ns~d as a CLEC in the territories or Frontier and AT&T 

(Ila Indiana I:ldl). The wmpany serves approximately 1,000 customcrs in Indiana. rhe 

company currently hllS an appliclltion to become " ETC in Indiana pending before the Indiana 

Utility Regulatory Commission. 

VII. Stalem.,nts required under Set-lion 54.2002 of Ihe Commissiun's Rules 

A. Compliance WiTh Service Requirements 

American Broadband certifies thaI it does now, and \\' ill in the l'ulLlIc ~omply wilh Bll 

applicable state and federal requirements applicahle to the receipt of Lifeline support. 

N"""".' 



8. Emerg"ncy Fundirmlllit)' 

/\.meriean Broadband is lechnicall y qualified 10 rem"in fUll.:;lional during emergency 

simMions, In panielliar, ,\meri':;"ll Broadband', ~ritieal infrastlllcture, ib Cl,w; 5 ,wi\~b, i, 

located in ~ facilil\ that provid~~ redund"n\ ~nd b~lkry back"up pll\wr to minimi7e Ibc rbk or 

servi<:e out~gcs during emcrgcncy situations. In addition. a, a rc,eller of wirclin~ and \,·ircless 

~erVl<;es, Amcri ~an Dro~dband rdics on the nc(wo rl rWllndan~y ~nd dl,a,t~r preparecln~ss of its 

network s\1ppJicr~, 

C CO/Humer Protl!cti(m 

Ameri~'ln Broadband is committed to prO\'icle >crvie~ ~onoislent wi1h "ppropri"te 

sland"rds (ll! ~~,lOm~r pr01~ction as cstabli,bed by thc fCC and lh~ applie"ble s/,,\e 

C()nmll~ions (Ohio, !dkhigan and Indiana), For th~ Compuny's wir~lcS1; s~r;ic~~. Am~ri~an 

Broadb'lnd i, .:;ommitted to providing ,~rvlC~ in accordance Wilh CTIA 's Comumcr Code lilr 

Wire!c,s Service. 

D. Technical and Fillallcial Qllalijicaliom' 

In accordanc~ Witll the Lifeline R~.r()rm Order,-' AmeriC'ln Ilro"dband <;ubmi\s lhal it is 

te ~hnkally .md ijmUld~lly qualified to operate as ~ Lifdin~-only ETC, As noted abovc. 

Amerk"n I-lroadb"nd already operates a, a ",ireline Lifdin~ li rc in tile stat~s of 11-1ichigan and 

Ohio. and i" licen",d M a kk~ommuni.:;,,\ions .:;alTi~r in Ohio, \Ikbigan Jnd indiana. Amerkan 

Brmdband S~IYC~ morc (han 3[)_[)[)() ~ustomers in lhe~~ tbr~e ~mles, in.:;illding more than IO,OO() 

Lil'eline-qualified \\ir~line ~llS\Ol11erS in Ohio and \tkhig'ln, 

rhc Company', manag~mcnt ha, more than 50 years exp.:nencc m th~ 

telecommunicatic>lll industry The Company owns and OpelalCS " p"rtially 1:1cilitics-based 

()frlio r Reform Ord" , 0\ ~ 387, 



nl.1work, including a cl m;~ 5 switeh located in Toledo, Ohio. The Company's financial 

qualifications are well established, ailer having hcen deemed fin anc ially ql1l\lified to he bolh a 

licensed telecommunications carrier!llld an ETC hy two state commission~. I ,i feline ~"~lomers 

are a relativdy small part of the Company's overall rel'enue, and the Company is not dependent 

upon Li ldine support revenue as its primary source or income. The Company operates 

profitably and has never fi led Ibr bankruptcy protection and plan> measured expansion mto 

neighboring state, as business conditions allow. 

E. Lifeline SefTice Offerings 

The required infonnmion regarding the ComJlilllY'~ Lileline onerings i~ included in 

section V., above, us well!ll5 Exhibit C to this filing. 

Conclusion 

American Broadband respectfully requests that the Commi~sion expeditiously approve its 

Compliance Plan so that the company may begin providing the benefits of Lifeline service to 

qual ified low-inc~mc customers a, SOOn as possible 

Duted: "lurch 13. 20 12 

Re'pectf,ll ly submined. 

/S!' elecrronically siRn<d 

Tamar E. finn 
Douglas D. Orvis JI 
Kimberlv A. Lacey 
Bingham McCukhen LLP 
2020 K Street, N.W. 
Viashington, DC 20006 



Exbihil A 

Sample Applil<lt iorl Form 



Wireless lifeline Assistance Application 
PLEASf MAllOR FAX SIGNED APPLICATION TO: 
AOT w;,~"" u~ ;_ eo ' m " 7 T ,"""", 0" 'Y;j7 
'''' ' r,e", "77_7"-7,,, 
c," "77_.11_',,", 

'-AMEr~ICAN 
8ROADBA '\'C' -'. T:-:!...ESClMMUNICA"ONS 

PLEASE READ, INITIAL AFTER EACH STATMENT AND SIGN THE FOLLOWING STATEMENT 
By ~ bo/<)w, r comly ,ltd ... pon.", 0/ PWiu<'Y _ (odd_ ly, p"'" "' .. "' ""'" 01". ' ..... mMtJ_o:I 

1. The information contained within this application is true and correct. I acknowledge that providing fa lse or 
fraudulent documentation in order to receive assistance is punishable by law. _ _ 

2. I understand that Lifeline is a federal benefit and is orJy available for one phone line per household, 
whether landline or wireless. For purposes of the Lifeline program, a household is any individual or group 
of individuals who live together at the same address and share income and expenses, Violation of the 
one-per-household requirement is a violation of FCC ru les, will result in de-enrollment from the Lifeline 
program and potentially prosecution by the federal government. __ 

3. I understand that households are not permitted to receive Lifeline benefits from multiple providers (Some 
Lifeline services are not marketed under a ' Lifeline" name; these include Lifeline services sold under the 
names AT&T Lifeline, Assurance Wire less, and Safelink.) I am the head of household and will orJy 
receive Lifeline from American Broadband & T elecommu ilcations (AB& T), 

4. I understand that I must notify AB& T within 30 days if I cease to participate in a qualifying federal program 
or my anllJal household income exceed this threshold, _ _ 

5. I understand that I must cancel any Lifeline service or port my number to AB&T prior to establishing my 
service with AB& T. 

6. I understand that Lifeline is a non-transferrable benefit and certify that I will only use this phone for my 
family's own use and will not resell or transfer it __ 

7. I will notify AB&T within 30 days if I no longer qualify for Lifeline, I move, or if I am receiving more than 
one Lifel ine-supported service. 

8. I understand that I may be required to re-certify my cootinued eligibility at any time, and at least annually, 
and fai lure to so will resul t in the termination of my Li feline benefits 

Signature __ Dale __ 

I FAX SIGNED APPLICATION TO B77-211-3705 v.AS5ISTWRLSv.Q~211~ 



Wireless Lifeline Assistance Appl ication 
PLEASE MAIL OR FAX SIGNED APPLICATION TOo .AMEr~ICAN ABT ", •• 1." " t.I .... _ '" . "" "7 ToI(,oo, a l l • .,,,, 
Tol I" " ." " '·H" 
, ," "77-" 1·n os 

, 

PLEASE COMPLETE BOTH SlOES OF THIS APPLICATION 

Yom Nom.: 'O,",--------------------,""e"",---------------
Curfenl Hom. Tolop/lo"" Numbo>ro Be$! Conl,",1 ()( Cell Nurnbef: _____________ _ 

----c,""'u"'~r) (S".,.t) (Aportmont. FIoo~ 

Clty .. Town Z;p Code : _______ _ 

Is tlli • • Porm ... ntAdd,~.. LJYES D NO Date O! Birth _ ,_ , ____ ._ L. s14 Di\l its OJ You, Soc ia lSoc,-,"ity NumOO" ____ _ 

- --

Please Select Your Wireless Plan 

o 1m,~ne Wn-d",. Essen," I. 2S() D li"'~"" W;",lou E._tl"l~ 500 o L,tel'" Wlroless U~I;"'lted 
_. 

Program Eligibirtv 

I ,oe • ..., ;."1,,,-,,," ,,,,, "'. cJ ,he _N,,, "'''',.", ,:~o<, '" ",,,, ~" rNOr. : :;.x,~ l,-<, ..-H, .. " .......... A"". QllitQf,,"uty k' "'~~.I 

o FOOOl St.mp. o F_,al Public HOIJ.;ng .ndi or SOCIi"" & o Oi sab,~ty Msi010nco 

o Medio.KI (Not Med"'.",) D Ohio or MichigOll Work. F;'~l IT ANF o Na1;ooal SO""'" L"""h P,"9'"'" 
o S"ppl<.-nen1al s.cority Income (SSI) D 10w l""Orne Horne E ",,'~ A •• isl.oce o Temporary A •• ;sI. nc e lor Noedy 

(LIHEAPj F"",;~es [TA NF) 
o Fedor" PubI", Hou~ing As. ist.noe (Seoticn 3) 

AMElI US!: ONLY - Ple .. e Kle"';fy wnkn Pr""-'" D"""rw e"'. frorw tl>e &ox.bove y<><r u.ed ,'" proof 01 PrOllJ. m EIi!:;b;Jily 
0 .. ""' .. ·""" ..... ".,.,"'_ D •• " ... , ...... "' ..... _ 'or " '""'" D,.....,fy ... ,,, .... P_~"'" 0." .. _ 

o ........, I- """"'~* "' ...... ""'--'"" B - ~ - -. F ... ,~ANF . "'._'"" B-_ c-,p,,,,-,-fy 
0 ___ '_ ... , ..... "_ ..... 'n''''''''H .... '_ ... _~ .. T_"", """_ Ior _, _urI> """ 

Income Based Eligibility 00 NOT COM"'-"" TH,S SECT..,.. F you COMPl.".EO TH" P~OGR"" R",""UTY SECTtOO ABOV" 

HaUHholcl S"u , , 
C , 
• )0" ,,,'" ,,,. , "", , _~,,, )"'" "', .. '" d, ..... "" '" """ ,'" ,,.,,, =, .. "d ,~, .. '"' ,~",~ " . '"'' ' ''' m,'" 

I outOOrI .. ABU '0 Con'oe' "'" C ... W"'or tD v . rtf, EOgtbO;fyO 
N.me of Ca"" W",kf!r: 

Proof 01 Income Documemal;on Examples Include 

>-">'tr ,.0", ', 51", " '"",,~ " .. ,,""' "', "",-n OR 
""'" ",'co,, wc'" ,,",, •. , "'." ... ", ."'" Lho , ... "" .. ,our"",,) ''"''" ''''''' 
T"'- ",,"_ .. ,.0 month'" """ " ,-0'" ,,,,,, , ... _ roy ","', Sw'. "'", ... .,. ... "", • • .-, .. r.t 
... .","" M",.~'''on ..... , ~ ""Mort 
P.""""'"",,,,,," ,.,_'110 ...... "''''L 
m "",," """'" '" ""~ _ "",,, ... , .. ,, 

U fIo~ "",,-.."-'W """'. c:uc. ".",,""' 1>e<l0l" • "'e,,""" 

Phoo~ Numbor: _ ____________ _ 

NOTE: YOU MUST COMPLETE BOTH SIDES OF THIS FORM BEFORE WE CAN PROCESS YOUR APPLICATION 

'.ASSISTWALS'.022712 



~: ~hibit R 

". mill illg ~"1 31~1i31~ 



AII\"rican Broadband & Telcc()mml.lIlicalion~ Call Cenkr/Sa]es Trajning 

The following infOJrmation may be used by sales and calling Cl'ntl'r staff to respond to 
inquiries about Lifeline supported senic~. 

(I) Conlirm [be individual i~ tbe head of household and they are not currently receiving a 
T.i rei ine ~l.Ib~ldized service through the follov.ing questions: 

• "00 you currently havc wireless or home phonc ,ervice~" 

• Uno: skip rcmaining questions and complete applica\ion proce~~. 

• If yes: "Is the rwirelc~~ or home phone] ~ervice a ~l.Ihsidized service or do you pay full 
price"" 

• If ~ubsidizl'd: ""By Jaw, the Lifeline program is only available for onc phone per 
household. Do you know if your current phone i~ ~l1b~idi~..ed llnder \he T.i feline 
program?" 

• It" individual h nOJt wre; "Who i~ your provider for that ~rvice? \Vhal is the name of 
the service?" (Note that Assurance Wireless and SafeLink are Lifelinc services.) 

• If it is a Lifeline ~en iee; "v,' e CilllllOl provide yol.l wi lh a second Lifeline phone. Ifthere 
i~ a problem with your currenl ~ervice, and you would like to ~\\itch to our service, yol.l 
mllSt authorizc ABT to port your tclephone number to our servicc." 

(2) If it appears that the individual does not cLIITenliy have T jlel ine service, proceed with the 
following steps: 

• Using AIH' 5 database, vcrify the individual (name, date ofbinh, last four digits of social 
security number) i~ not crrrrently in me ABT ~y~lem as a regbtered recipient of Lifeline 
servicc~. Repea\ with stateJUSAC databao.e if and when availahle. 

o lfthcrc is an active Lifeline account for that individual, explain mat ""by law, the 
Lifeline program i~ only availablc for one phonc per hou:>ehol d." For e~ample, if 
the cl.Istomer i~ In ABr~ da1.abase, inform the customer \hal they must choose 
ART v.irdine l.ifeline OR witele~s I ,ifeline service. 

o If therc is no aL1ive account for mal indi~idual, proceed with the application 
proce~~. 

• V~ing ART's database, \crify the individl.lal'~ address is not cun-ently in the ABT system 
as a regisk"red recipient of Lifeline ser".icc~ . Repeat with statciVSAC daillbase if and 
when availahle. 



o Irth~r~ is an active Lifeline account for that address, explain that "by law, the 
Lifeline program is only ayailable for one phone per household." 

o Explain that, for pUllJ'Oses of the I ,ifeline program, a household is any individual 
or group of individuals who liye iogdher at th~ same address and share income 
and expenses. 

o If customer states address is multifamily or group housing, use USAC form (when 
developed) to detenuin~ if ~uslomer qualifies for Lifeline as multiple household. 

o If there is no active ac~oun! ibr the applicant's addn:ss or household, proceed ",ith 
the application process. 

(3) If check of database!) 1 veri lies indiyidlial is not curr~n! Lifeline recipient, assist customer 
in compkting application. 

• Clistom~r mus] complete both sides offonn. 

• Coniinn n:sidential addr~ss is billing address. [fnot, coHect billing address IN 
ADDITION TO resid~ntial address. 

• II' addr~ss is not p<:nnanent, ~xplain iliat American Broadband must verify address eyery 
90 days. If CllStom~r does not respond, Lifeline service "'iill be deaetiYated. 

• Explain service plan options (refer to service description sheetl. for customers that elect 
pre-paid l.ifeline Viirelcss Essential, 250, explain non-usage policy. 

o Ifno usage appears on an activated Ameriean Broadband pre-paid Liiclin~ 
~lislomer' s account during any ~onlinuous GO-day p<:riod, American Broadband 
WIll promptly notify the cu,1mner that the customer is no longer eligible for 
Amelican Broadband Lifeline service subject to a 304y grace period. 

o During the 30-day grace period, American Broadband will allemptto n:ach 
customer to dctcnuine whether the ~liSlOmer desires to n:main on the Company's 
Lifeline ;;crvice. 

o If the customer's accorult docs not sho\\· any ~listomer-spedlic acliyity during the 
30-day gra~e p<:riod (such as making or receiving a yoice call to/from anyone 
other than American Broadband or l]S ag<.->flt, sending a text message, downloading 
data or adding money to the ac.cOllJlt), Alnencan Broadband will deacti,'ate 
I.iiCline servic~s for that customer unless the customer affirmatively responds 
continuing that the customer "ants to cominllC rccei"ing I .ircline 

• \\lith the exception of program eligibility/income eligibility, all sections must be 
completed. 



o Customer should complete ElTHER program eligibility OR income eiigibility 
section_ 

o Reviev.' customer documentation sl.lpporting cligibi lity carefully, note which 
documents reviewed in ART databasc. 

• Ensure C\l.~tomer reads anu initials ~talemellts 1-8 on certification section. 

3 



.~ "hibit C 

Sample Ad,ertisement and Description of Wireless Offerings 



GET CONNECTED ... 
STAY CONNECTED. 

GET WIRELESS LIFELINE. 

'-AMEr~ICAN 


